   Bharat Sanchar Nigam Limited
                                         (A Govt. of India Enterprise)                                            
       Office of the General Manager, (Sales & Marketing - Consumer Mobility)
                        Tamilnadu Circle, Chennai 600 006
                                          [CSC SECTION]

To                                         
Heads of all SSAs
                 NO. CSC/T114/RTMS/ 2011-12/25    Dt at Chennai 6 the 27/03/2012

 Sub: RTMS Creation Procedure and Contact details-reg
                                                                *********
             The RTMS Creation Procedure and Contact Details as received from EB Cell. Circle Office Chennai is furnished below  for the  use of RTMS Nodal officers; 

PROCEDURE FOR CREATION OF RTMS CONNECTIONS AND CONTACT DETAILS
Open the site 10.32.32.216  Go to procedure .  Go to RTMS creation procedure and connection to be created as per the details in the site. 
OR double click below for RTMS Creation Procedure and RTMS Application Form



The CSC  INCHARGES/Those who are dealing with  RTMS may contact the following officers in case of any problem.
Contact details:
Sri L Krishnamurthi AGM EB , TN Circle 9444000048 – Coordinating Officer
Sri  S Murugavel SDE EB , TN Circle -  9486101926-        Coordinating Officer
    Sri.Pagalavan JTO CHTD  9444000246 ,    Creation related clarification
    Smt.Bhooma SDE 9444400101---LBA screen opening and  updating related 
     Sri.Muralidharan  SDE,9444979863     --- DO     
     Smt Roopa JTO,9445476672               -----          DO
     Smt.Sreedevi  JTO 9444005058 ---Tracksoft Existing acc deletion,wrong    
                                                               activation  related issues                                                                    
     Sri Appadurai  AGM VAS 9444979616,
     Sri.Balaji DGM VAS 9445022200        
    For deletion,  mail is to be sent to traksoft.chennai @gmail.com
         For LBA issues ,  mail to sent to  lbachennai@yahoo.com  

Sd/..…
G  SWAMINATHAN
AGM (CSC)
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  BHARAT SANCHAR NIGAM LIMITED


Application Form for MTS (Mobile Tracking Service)


Tracking Plan:  FORMCHECKBOX 
  Basic (B),
 FORMCHECKBOX 
 Premium (P)

Mobile Numbers
 FORMCHECKBOX 
  Annexure


        1.  

        2.


        3.


        4.


        5.


   A. Company Details


Title/Name of the Customer / Company / Firm / Organization 


		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		





 Registration number 


		



		





Names of the Director(s) / Group(s )/ Proprietor(s / Partner (s)


		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		





Authorized Signatory, 

		



		Designation





Address


		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		





District : 


		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		





State :


		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		





Pin :


		

		

		

		

		

		





B-Customization Details                                 Additional Charges 


C- Billing Amount                          Ref Invoice no                   Mode Of payment


D. Company Contact Details


Phone:                                                                          Fax: 


Email:


Primary Contact                                                      Secondary Contact


		Name:


Designation


Email:


Mobile:


Fax 

		Name:


Designation


Email:


Mobile:


Fax





I/We hereby declare that information given above is true to the best of my / our knowledge and I/we will abide by the prevailing Telegraph Act / Rules framed there under & Tariffs as amended from time to time. I/We have read and understood the terms & conditions provided overleaf to the application form for Location Based Services/MTS    and accept them as binding on me/us . I/We have understood all rates, charges and related terms and conditions at which these services are provided by BSNL as applicable on this date on LBS/Mobile Tracking Services  as amended from time to time. I/We confirm that the information(s) / Particulars supplied by me is correct in all respect and by signing this agreement we further confirm that I/We and others  further authorized temporarily to use this facility  are fully  willing to be tracked  and with this categorical assurance request sanctioning of this  MTS /LBS facility. As requested herein. I/We further undertake that we will not permit any unauthorized usage and safeguard its  possession under my/our care only  .If misplaced or lost it is realized that it is my/our responsibility to get the facility immediately deactivated – No sim  is normally transferable except under special circumstances on a case to case basis .  All other terms and conditions are as per the laws, rules and regulations of TRAI and Government of  INDIA 


		Signature of Authorized Signatory With Seal



		 





Date of Receipt of Form 


Application details  Verification authority/name, designation 

Certification by the verification authority/date 

Recommended \ Not recommended \ reasons thereof 


Terms & Conditions


1. The information provided to customer based on customer’s usage of location based


Services/MTS of BSNL is for general guidance on matters and application of customer interest only. The usage and application of information obtained can vary widely based on the specific data involved. Given the dynamic and changing nature of data and the various independent agencies ,Affiliates, Co-marketing agencies from which BSNL sources the content and the inherent hazards of map inaccuracies, changes in location of the point of interest, there may be delays, some minor inaccuracies in information provided to the subscriber from usage of the location based services/MTS  provided by BSNL.


2. The customer hereby agrees, represents and warrants that he/she/it/they shall use the Location Based Services (LBS),/MTS  solely for his/her/its/their personal use and lawful purpose and the same shall not be used for any other commercial ‘or’ monetary


purposes having commercial bearing of any nature in any circumstances whatsoever, it


may be.


3. While BSNL have made every attempt to ensure that the information provided by the


service has been obtained from reliable sources, BSNL, its affiliates, co-marketing agents  are  not responsible for any errors or omissions, or for the results obtained from the use of this information. All information from usage of this services is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not limited to warranties of performance, merchantability and fitness for a particular purpose. In no event will BSNL, its related partnerships or corporations, affiliates, co-marketing agents  or the partners, agents or employees thereof are liable to the subscriber or anyone else for any decision made or action taken in reliance on the information provided by the location based services /MTS of BSNL or for any consequential, special or similar damages. Any such liability is herewith, to the fullest


extent allowed under the law, excluded.


4. By subscribing to and or using a Location Based Services (LBS),/MTS  customer hereby consents and permits BSNL to gather, collect LBS./ MTS  information. BSNL does not guarantee the accuracy or completeness of any LBS/MTS. LBS/MTS  services could be interrupted or disrupted or corrupted  due to atmospheric conditions, solar or nonsolar radiations, Force Majorie Conditions of eathquakes,and such other calamities  and also arising out of mapping policy restrictions of the governments regulatory policies  et all  and undersuch conditions . BSNLor its affiliates, co-marketers and others 

shall not be responsible in this regard in any circumstances whatsoever it may be.


5. The customer by using the LBS/MTS  hereby accepts and undertakes that he/she/it/they shall accept that the information related to its/his/her/them shall be used by BSNL and its any related partner/service providers, agencies, employees, etc. or all other third parties involved in such services. BSNL and its partner, etc. receive data in order to provide them/him/her the said services and use the same exclusively for the purpose of rendering LBS./MTS  BSNL reserves right to transfer any information related to customer of LBS /MTS to its said partners/parties involved in providing these LBS/MTS.


6. The customer hereby agrees to protect, defend, indemnify and hold harmless to BSNL


and its employees, officers, directors, agents or representatives affiliates, co-marketers and such others involved from and against any and all liabilities, damages, fines, penalties and costs (including legal cost and disbursement) arising from or relating to (i) any breach of terms & conditions of this agreement by customer ‘or’ (ii) any claim made by any third party arising out of the unauthorized use of services by the customer or otherwise.

Authorized signatory 


 Witnesses1                                                                        Witnesss 2 


